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A profitable new way to push your customers’ buttons.

Express Ordering™
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Bring a new level of branding power to your food service 
operations with Express Ordering from Gilbarco. Express 
Ordering is a self-service food system that improves effi ciency 
and increases upselling and add-ons. It’s a fresh new approach 
to food service that offers:

Increased sales by 30% or more with consistent upsell messages 
on every transaction, more meaningful branding opportunities, 
and the power to steer customers to your most profi table items.

Improved customer service with a rich, graphical ordering 
experience that gives customers exactly what they want, 
saving them time and reducing lines in your store.

Increased margins and improved effi ciency with features that 
make managing employees and ingredients easier, resulting in 
enhanced operations, better allocation of labor, and higher 
profi t margins.

Your customers will enjoy the convenience. And your business 
will reap the benefi ts.

Upsell your customers.
Upstage your competition.



Imagine having the power to communicate personally with everyone 
who visits your store. Knowing that every customer gets exactly 
the right branding experience, every upsell opportunity, every 
promotion, every time. Express Ordering makes it a reality.

Proven to increase upselling and average ticket size by 30% or more, 
it’s one of the most powerful branding and promotional opportunities 
ever offered for your foodservice operation. And it all works with any 
point of sale system, or independently of your point of sale system.

Powerful promotional tools use customizable combo offers, upsell 
opportunities, and other marketing tools to steer customers to your 
most profi table menu items, lifting sales and margins.

Intelligent ordering interface learns from each customer’s choices 
and suggests the most appropriate items, offers, and promotions.

Detailed reporting helps you fi ne-tune effectiveness by telling 
you what’s working.

Increase Sales 
with the most powerful marketing tool in town.



Express Ordering Kiosks are one of the few promotional tools 
that add as much value for your customers as they do for you. 
They’ll enjoy easier ordering, shorter lines in the store, and a 
more memorable experience that keeps them coming back.

Whether you place your kiosks in the store or on the forecourt, 
Express Ordering provides a better way for customers to get 
exactly what they want, every time, thanks to features like:

An intuitive graphical interface improves order accuracy and 
lets customers specify exactly what they want.

Increased ordering speed reduces lines in your store, for higher 
throughput and happier customers.

Multilingual text and voice support builds loyalty and brings 
back potential walkaway customers.

Improve Customer Service 
with a fresher ordering experience. 



Express Ordering offers a better way to manage your employees, 
equipment and ingredients. They make it easy to track employee 
performance and make sure that the right people are doing the 
right jobs at all times. 

It leads to higher profi t margins, more satisfi ed customers and 
easier management of your foodservice operation.

More precise operations management, with customizable time 
intervals that alert employees to late orders, and a “bump bar” 
that allows prioritization on the fl y.

Detailed order displays allow employees to view up to ten orders 
at once, for more effi cient fulfi llment.

Seamless technology integration works effectively with 
your existing point of sale system, or independently of your 
point of sale system. No upgrades or changes to your existing 
systems are required. And because it’s from Gilbarco, service 
and support are second to none.

Increase Margins and 
Improve Efficiency

by keeping staffing levels in the sweet spot.



Are you ready for a more profi table, more attractive, more effi cient 
foodservice operation? Then contact a Gilbarco representative to 
schedule an on-site demonstration at your convenience.

We think you’ll agree that there’s no easier or more cost-effective 
way to set yourself apart from the competition. 

1.866.213.7515
www.gilbarco.com/page/Express_Ordering

Contact Us


